
Can cu Nghi quyet' sd 92/NQ-CP ngay 08112/2014 cua Chinh phu v~ mot s6 
giai phap dAy manh phat trien du lich Vi~t Nam trong thoi ky moi; 

Can cu Chi thi 07-CTffU ngay 16/9/2016 cua Thanh uy Thanh phf> Hf> Chi Minh 
vS nhiem V\l phat tri€n nganh du lich Thanh phd Hf> Chi Minh dSn nam 2020; 

Can cu KS hoach hanh d<)ng s6 4906/KH-UBND ngay 19/8/2015 cua Uy ban 
nhan dan Thanh ph6 vs thirc hien Nghi quyet s6 92/NQ-CP ngay 08112/2014 cua 
Chinh phu vs m<)t s6 giai phap day manh phat triSn du lich trong thoi ky moi; 

Can cu Quyet dinh s6 4692/QD-UBND ngay 19/9/2015 cua Uy ban nhan dan 
Thanh phd vs viec phe duyet BS an phan c~p quan ly nha mroc vs du lich tren dia 
ban Thanh ph6 Hf> Chi Minh; · 

Can cu Chuang trinh hanh d<)ng s6 453/SDL-KH ngay 22/3/2016 cua So Du Lich 
vs thuc hien Nghi quyet s6 92/NQ-CP ngay 08/12/2014 cua Chinh phu vS mot s6 
giai phap d~y manh phat trien du Heh Vi~t Nam trong thoi ky moi Va Nghi quyet 
Dai h<)i Dang b() Thanh phd l~n thir X nhiem ky 2015 - 2020; 

Can cu Cong van sd 104-CV/QU·ngay 18/10/2016 cua Quan uy Quan 4 vS viec 
thirc hien Chi thi s6 07-CTffU cua Thanh uy Thanh phd Hf> Chi Minh vs nhiem Vt) 

phat tri€n nganh du lich Thanh phd HB Chi Minh d~n nam 2020; 
Can cu KS hoach s6 174/KH-UBND ngay 12/7/2016 cua Uy ban nhan dan 

Quan 4 vS Thuc hien Nghi quyet s6 04·-NQ/QU ngay 15/0112016 cua Quan uy 
Quan 4 vS Hinh dao nang cao doi s6ng van hoa, xay dung nSp song van minh do th] 
trong toan Dang b<) va Nhan dan Quan 4. 

Uy ban nhan dan Quan 4 xay dung KS hoach phat trien du lich giai doan 
2016 - 2020 va t~ nhin d~n nam 2030 tren dia ban quan nhu sau: 

I. D~C DIEM TiNH HiNB: 
Quan 4 co ba ml!t song la: song Sai Gon (dai 2.300 m) vS phia Dong bac, 

ti€p giap Quan 2; rach B~n Nghe (dai 3.250 m) ve phia Tay bac, ti€p giap Quan 5; 
kenh Te (dai 4.400 m), tiep giap Quan 7. Dien tich Quan 4 ngay nay gfin 4,2 km '. , ' Dan so Quan 4 hien nay gan 200.000 nguoi. 

Kinh te Qu~n 4 nhfrng nam qua dang chuy€n d!ch ca cdu theo hu&ng chu y6u 
la phat tri~n cac nganh thuang m~i, djch V1,l; ty tr9ng thuang m(1li - djch V\l trong 
co cdu kinh tS theo Nghi quySt cua qu~ chiSm 77%; nganh cong nghi~p va xay d\ffig 
chiSm 23%. Qu~n 4 da thu hut nhieu nha dftu tu phat tri€n cos& h~ ting, kinh tS. 

KEHOACB 
Phat tri~n du l}ch giai doan 2016 - 2020 

va t§m nhin dSn nam 2030 tren d!a ban Quin 4 

Quan 4, ngayOS thdng 11 ndm 2016 S6: otb'b" /KH-UBND 

UY BAN NHAN DAN QU~ 4 C<)NG HOA xA H<)I CHU NGHiA Vl~T NAM 
DQc l'p-Tl! do -H~nh phuc 



1. Cong tac tuyen truyen: 

a) NQi dung: 

- BAy manh cong tac tuyen truyen, nang cao nhan thirc cua nguoi dan vs 
du lich, xay dung thai dQ than thien d6i voi khach du lich. 

- Tang cuong phb bien, tuyen truyen ca che chinh sach vs dAu tu Iinh vuc 
du lich, quy hoach phat trien du lich, khai thac cac khu vuc c~u tau, nha cha, 
bSn dB phuc vu phat tri~n du lich duong bQ va duong thuy (rach BSn Nghe, 
Kenh Te, khu V\l'C Cang Sai Gon va mot sf> dia di8m tren dia ban quan), 

- Tuyen truyen vs van h6a giao tiSp, van h6a kinh doanh nhu: kinh doanh 
hang hoa d~t chftt luqng, ban dfulg gia niem y~t, ... dSn v6i cac doanh nghi~p, ca s&, 
Nhan dan ( chu trc;mg dSn chq X6m Chi8u, Trung tam thuang m?i, sieu thi, cl:ra hang 
mua s~m, dich V\l an u6ng, vui chai giai tri, ca s& luu tru ph\lc Y\l khach du lich). 

- Tuyen· truySn ljch sfr Qu~ 4, di tich van h6a, di tich lich sfr, nganh nghS 
truysn th6ng cua qu~n cho nguai clan va khach du Heh. 

b) Giai phap tuyen truy~n: 

- Thong qua HQi d5ng ph6 biSn giao d\lc phap lu~t Qu~n 4, cfun nang du lich, 
ta tin, trang Web cua qu~; thong qua vi~c khai thac cac bSn dB, cAu tau, nha cha; 
thong qua vi~c quang ba thuang hi~, san phfun cua cac doanh nghi~p va cac hinh 
thuc khac nhu cac t?p san, t?p chi du lich, ... tuyen truySn dSn Nhan clan, doanh nghi~p 
va khach du ljch. 

- Thong qua ta tin hang thang, phong trao "Toan dan doan k~t xay dµng 
, ' '\ f 

dai song van h6a" trong c<)ng dong dan cu, tuyen truyen den Nhan dan xay dµng 
khu ph6 van hoa, nSp s6ng van minh do thi. 

Thuc hien phat tri€n nganh du lich giai doan 2016 - 2020 va tchn nhin dSn 
narn 2030, Quan 4 tao diSu kien thuan Ioi nha dAu tu phat trien ca s& ha tAng, 
dAu tu phat trien tien ich cong cong phuc vu du khach; phat trien moi tnrong du lich 
xanh, an toan, than thien, phat trien du lich duong thuy, du Ijch tham quan, 
an u6ng, mua sb, vui choi, giai tri, Iuu tru tai quan, 

II. MVC TIEU: 
- Phat tri€n du lich Quan 4 tren ca s& khai thac cac nguon hrc s~n co cua 

dia phirong dS hinh thanh va phat tri~n cac loai hinh: tham quan, vui chm giai tri, 
Am thuc, mua sam, hru tru; g6p ph~n thuc hien thang loi muc tieu dS ra trong 
Quy hoach phat trien du lich Thanh phi> noi chung va Quan 4 noi rieng. 

- BSn nam 2020 va nhiing nam tiSp theo phat trien du lich Quan 4 la diSm dSn 
du lich cua Thanh ph6, co h~ thong ca s& v~t cbftt ky thuat phu hop theo 19 trinh 
chinh trang do thi cua quan, san pham du lich d~c tnmg, ch:it luong, 

- Duy tri va phat huy cac gia tri van hoa, ngay cang nang cao doi song v~t chftt 
va tinh th~n cua nguoi dan, Bfmg thoi, t6 chirc cac hoat d()ng xuc tisn du lich 
phu hop voi tinh hinh thuc ts tai dia phuong, huong toi moi tnrong du lich xanh, 
S?Ch, dep, an toan Va Van minh. 

ill. NHIEM VU VA GIA.I PHAP THU'C HIEN: . . . . 
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c) Phan cong thuc hi~n: 
- Ca quan chu tri: Phong Van hoa va Thong tin Quan 4. 
- Ca quan phfii hop: Uy ban M~t tr~ TB quoc Vi~t Nam Quan 4 va cac Tb chirc 

chinh tri - xa hc)i Quan 4, Phong Kinh t~ Quan 4, Phong Giao due va Dao tao Quan 4, 
Phong Tu phap Quan 4, Trung tam Van hoa Quan 4, Uy ban nhan clan 15 phuong. 

d) Thoi gian thuc hi~n: thirong xuyen hang nam. 

2. Cong tac quan ly nha nmrc v~ du ljch: 

2.1. Cong tac khao sat, thBng ke: 
a) Nqi dung thuc hi~n: Khao sat, thl>ng ke hien trang, nhu cftu va tiSm nang dS 

quy hoach, xay dung cac khu V\IC, tuyen dirong, nganh nghe kinh doanh, ... dap (mg 
yeu d:u phat trien du lich. 

b) Giai phap thuc hi~n: 
- Thu th~p thong tin, nguon au li~u hru w va tir heat d(mg san xu&t kinh doanh 

cua doanh nghiep, CO' so; nhu cfiu va tiem nang phat triSn du lich. . . ' 
- Thong qua tong hop de du bao, quy hoach khu vuc, nganh nghe kinh doanh g6p 

' . phan phat trien du lich. 
c) Phan cong thl}'C hi~n: 

- Ca quan chu tri: Phong K.inh tS Quan 4. 
- Ca quan phfii hop: Phong Van h6a va Thong tin Quan 4, Chi C\lC Thang ke 

Quan 4, Phong Y tS Quan 4, Phong Quan ly do thi Quan 4, Phong Tai nguyen va 
Moi tnrong Quan 4, Uy ban nhan dan 15 phuong. 

d) Thiri gian thuc hi~n: nam 2017 va nhirng nam tiSp theo. 

2.2. Cong tac xay dl}'ng CO' sO' dii' Heu: 
a) Nqi dung thl}'C hi~n: Xay dung CO' so du li~u va cfun nang ve du lich tren 

dia ban Quan 4 nh~m thu hut sir quan tam cua cac nha dfru tu va gioi thieu 
khach du Heh tham quan, hru tru, mua sam, an uong, giai tri tai quan. 

b) Giai phap th\fc hi~n: 
- Khao sat, thong ke, thu th~p thong tin, hinh anh vs thanh tuu kinh t€ - 

van hoa - xa h9~ Quan 4, cac diSm du Heh, tham quan, vui choi, giai tri, hru tru, 
an ul>ng, di tich, ... 

- Bien soan, xay dung CO' so du li~u va cfun nang du lich cua quan, 
- In fin, phat harm. 
c) Phan cong thuc hi~n: 
- Ca quan chu trl: Phong Van h6a va Thong tin Quan 4. 

- Ca quan phai hop: Ban Tuyen giao Quan uy Qudn 4, Trung tam Van hoa 
Quan 4, Phong Kinh t€ Quan 4, Phong Quan ly do thi Quan 4, Phong Tai nguyen va 
Moi tnrong Quan 4, Phong Y t~ Quan 4, Uy ban nhan dan 15 phuong. 

d) Thoi gian thuc hi~n: Nam 2017 va nhfrng nam tiSp theo. 
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2.3. Thuc hi~n thti tuc hanh chinh va cong tac ki~m tra: 
a) N{>i dung thuc hi~n: - ., ' " " ' - Huong dan va thuc hien theo tham quyen thu tuc hanh chinh ve cap moi, 

c§p lai bi~n hieu cac co so luu tru du lich, co so an uong, mua s~m dat chuan 
phuc vu khach du lich. PhBi hop S& Du lich kiem tra, th~m dinh giai quyet thu we 
hanh chinh thuoc tham quyen thanh phB. · 

- Thirc hien cong tac ki8m tra linh V\IC du lich nhfun dam bao an toan cho 
du khach, cac quy djnh disu kien kinh doanh dBi voi ca so hru tru du lich, lCi' hanh, 
nha hang, ca so an uong, cho, sieu thi, trung tam thirong mai, khu vui choi giai tri, 
ca s& san xu~t san phAm phuc vu khach du lich. 

b) Giai phap thy·c hi~n: 
- Cong khai, thong tin, huong dful doanh nghiep, ca so cac quy dinh diSu kien kinh 

doanh d6i voi ca s& hru tru, lfr harm, nha hang, ca so an uong, cho, sieu thi, trung tam 
thirong mai, khu vui choi giai tri, CCY sc san ~t tren Website cua quan; niem y~t thong tin , . , ' ... 
tai B9 phan Tiep nhan va tra ket qua (Van phong Hoi dong nhan dan va Uy ban nhan dan 
Qu~4). 

- Ban harm KS hoach va ti~n hanh kiem tra v~ chap hanh cac quy dinh cua 
phap lu~t, di~u kien trong kinh doarih cua doanh nghiep du lich lfr hanh, ca s& hru 
tru, dich V\1 an uong ... , nham chan chinh va XU ly cac vi pham trong kinh doanh. 

c) Phan cong thee hi~n: 
- Ca quan chu tri: Phong Kinh tS Qt$} 4. 
- Ca quan ph6i hop: Van phong HQi dbng nhan dan va Uy ban nhan dan Quan 4, 

Phong Van hoa va Thong tin Q~ 4, Cong an Quan 4, D(>i Quan ly thi tnrong 4B, 
Phong Crum sat phong chay va chira chay Quan 4, Canh sat Phong chay chira chay 
tren song, Phong Y tS Quan 4, Phong Quan ly do th! Quan 4, Phong Tai nguyen va 
Moi tnrong Quan 4, Phong Tu phap Quan 4, Phong N(>i vu Quan 4, Phong Lao d(mg - 
Thuong binh va Xa h(>i Q~ 4, Bao hiSm xa h9i Quan 4, Uy ban nhan dan 15 phuong. 

d) ThOi gian thuc hi~n: 
- Thirc hien thu we hanh chinh: thirong xuyen. 
- Cong tac kiem tra: hang nam theo dinh ky nhfun tang cu6ng oong tac 

quan ly nha nuoc. 
2.4. Thanh l~p cac TB v~ du ljch: 
a) N{>i dung thl!c hi~n: Thanh l~p Tb cong tac tham muu phat triSn du l!ch, 

T6 xay d\Ifig CCY s& du li~u va bien so~ cb nang du Heh, E)()i tinh nguy~n h6 trq 
dukhach. 

b) Giai phap thl!c hi~n: Ban hanh Quy~t dinh thanh l~p, Quy chS t6 chuc va 
ho~t d9ng cua T6 cong tac tham muu phat triSn du lich, T6 xay dt,mg ca so du li~u va 
bien so~ cb nang du ljch, E>9i tinh nguy~n h6 trq du khach. 
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c) Phan cong thuc hi~n: 
- Ca quan chu tri: Phong Van h6a va Thong tin Quan 4 (chu tri T6 xay dung 

ca so du lieu va bien soan earn nang du lich), Phong Kinh t8 Quan 4 ( chu tri T6 cong 
tac tham muu phat triSn du Iich), Quan doan Quan 4 (chu tri D()i tinh nguyen hB tro 
du khach), 

- Ca quan ph6i hop: Ban Tuyen giao Q$1 uy QL$1 4, Uy ban M?t ttin 
Ti> qu& Vi~t Nam Quan 4, Trung tam Van h6a Quan 4, Phong N()i vu Qu~ 4, 
Phong Quan ly do thi Qu~ 4, Phong Tai nguyen va Moi tnrong Quan 4, Cong an Quan 4, 
Phong Y tS Qudn 4, Phong Giao due va Dao tao Quan 4~ Ban Quan ly cho X6m Chieu. 

d) Tho·i gian thvc hi~n: Nam 2017. 

3. Quy hoach phat tri~n du lich: 
. Phat tri~n du lich, Quan 4 thuc hien quy hoach ca so ha tkg, ti~n ich cong 

cong va moi tnrong du lich nhu sau: 
" . 3.1. Ca s& h~ tang: 

3.1.1. l>i~m tham quan: 
a) N(H dung tht}'C hi~n: 
- Hinh thanh cac bSn dung, dB xe khach phuc vu du lich tai cac khu VlJC co 

di8m du lich: Bao tang H6 Chi Minh-Chi nhanh Thanh ph6 ne Chi Minh, Cong vien 
hB Khanh Hci, Cang Sai Gon, Cang Ton Th§t Thuyet, d.u Mong, dinh Khanh Hoi, 
dinh Vinh H()i ... 

- Xay dung cac ben thuy n()i dia (cang Ton Thclt Thuyet); ben tau du Heh 
(carig Sai Gem) cang trung tam cua Thanh ph6 don tau du lich trong va ngoai mroc; 
nha cha ( cftu Mong) va mot s6 khu vuc bSn thiry khac. 

- Quy hoach diSm dSn tai khu virc Cong vien hfi Khanh H()i hien dai giai doan 
nam 2016 - 2020 va nhirng nam ti8p theo: khu h6 canh quan, vui chm thieu nhi, cau 
lac b<? ths thao (h6 boi, san. bong da, tennis ... ), sieu thi,,trun~ tam thuong rnai, gioi 
thieu va kinh doanh san pham, hang h6a d?c trung, truyen thong cua quan, karaoke, 
khu tro choi, quang tnrong, khu nrong niem, khu §m thuc. 

- Theo doi, h6 tro vs thu tuc hanh chinh theo tham quyen d~ chu d~u tu du an 
chuyen dBi cong nang khu V\fC Cang Sai Gem thirc hien cac khu chirc nang phuc vu 
du lich dat tieu chuan trong khu V\IC ASEAN: Trung tam thuong rnai, khach san, 
nha hang, khu vui choi, giai tri, karaoke, vu tnrong, ti~n ich (phong t~p gym, 
spa, ... ), b~n pha du ljch, Cong Vien cay xanh, ... ph\lC V\l nguffi dan, du khach. 

- HB trq v~ thu t\lC dS ton t?O, sua chfra cac di tich, dia danh g~n v6i lich sir 
hinh thanh vilng d~t va con ngucri Qu~n 4. 

- Sua chfra, cai t?o Trung tam Van h6a Qu~n 4, trong d6 c6 thu vi~n, phong 
trung bay, gi6i thi~u san phfun d~c trung, kinh te - van h6a - xa h9i Qu~n 4. 
K~t hqp cac djch V\l phvc V\l khach dSn tham quan, nghien cuu, h9c ~p, ... 

b) Giai pbap thl}'c hi~n: Th\fc hi~n d6 an quy ho~ch chi tiSt, dS xudt ngan sach 
nha nu6c dftu tu ho~c v~ d()ng cac nha d§.u tu tham gia phat triSn theo mo hinh xa h(>i 
h6a; cac dv an quan tam d~n kien t:nlc, hi~n d~, my quan do thi. 



c) Phan cong thuc hi~n: 
- Co quan chu tri: Phong Quan ly do thi Quan 4. 
- Co quan ph6i hop: Uy ban M~t tr~ TB qu6c Vi~t Nam Quan 4, Phong Tai 

nguyen va Moi tnrong Quan 4, Phong Kinh t~ Quan 4, Phong Van hoa va Thong tin 
Quan 4, Trung tam Van h6a Quan 4, Phong Tai chinh - K~ hoach Quan 4, Phong Y t~ 
Quan 4, Ban quan ly dAu tu xay dung cong trinh Quan 4, Cong ty TN1-Il-I MTV Dich 
vu Cong ich Quan 4, Ban BBi thuong giai ph6ng m~t bang Quan 4, Cong an Quan 4, 
Phong Canh sat phong chay va chira chay Quan 4, Phong N()i vu Quan 4 (Ton giao ), 
Uy ban nhan dan 15 phuong. 

d) ThOi gian th1}'C hi~n: giai doan 2016 - 2020 va nhirng narn ti~p theo. 
3.1.2. Truog tam mua sAm: 
a) NQi dung thuc hi~n: 

- Quy hoach xay dung cho tai s6 197 Ton Th~t Thuyet Phuong 3, Cho Phuong 16 
- Phuong 18; cai tao, sira chira cho X6m Chieu k~t hop trung tam thirong mai va 
nghien ciru d~ xu§t mo hinh khu cho dem xung quanh cho X6m ChiSu theo quy hoach 
cua Quan giai doan 2016 - 2020 va nhirng nam tiSp theo. 

- Keu goi dAu tu, khai thac cac trung tam thuong rnai hien dai tai cac du an ' , von xa h()i h6a tren dia ban quan giai doan 2016 - 2020 va nhirng nam tiep thee 
nhu: s6 11 Doan Van Bo Phuong 12, s6 346 B€n Van B6n Phuong 1, s6 278 - 283 

I ' I I r I I 

Ben Van Don Phuong 2, so 78 Ton That Thuyet Phuong 16, so 34 - 35 Ben Van 
' I I ' Bon Phuong 12, so 39 - 39B Ben Van Bon Phuong 12 va Trung tam thirong mai tai 

khu Cang Sai Gon. 
- Khai thac, phat tri~n sieu thi, chu6i cac cira hang van minh ti~n loi tren 

dia ban Quan 4. 
b) Giai phap thuc hi~n: 
- Thuc hien dB an quy hoach chi ti~t, keu goi cac nha d~u tu tham gia phat 

trien theo mo hinh xa h9i hoa; cac du an kSt hop trung tam thirong mai thu hut cac 
doanh nghiep c6 thuong hieu dAu tu kinh doanh phuc V\J ngiroi dan, du khach 
tham quan, mua s~m. 

- V~n d(>ng nha dAu nr tai cac du an Trung tam thuong rnai dAu tu mang xanh, 
trang tri gop.phan my quan do thi, xay dung va phat trien cac diem sang van h6a 
phuc V\1 du khach. 

- Mai goi doanh nghiep B's Mart, VinMart+, Cua hi~u va Sue s6ng, ... d~u tu 
them cac cira hang ti~n loi tren dia ban quan, 

- V~n d9ng sieu th] VinMart Khanh Hoi, Dien may Cho L6n, Ky thuat s6 
dang ky d~t chuftn bi~n hi~u mua s~m va xay dµng chq X6m Chi8u d~t tieu chi 
van minh thuong nghi~p. 

c) Phan cong thl}'C hi~n: 

- Co quan chu tri: Phong Kinh tS Qu~n 4. 
- Co quan ph6i hqp: Phong Quan ly do thi Qu~ 4, Phong Tai nguyen va Moi truang 

Qu~ 4, Phong Van h6a va Thong tin Qt$i 4, Phong Tai chinh - K~ ho?ch Qu~ 4 
/:... 
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- Ca quan chit tri: Phong Y t8 Qu~ 4. 

Phong Y tS Qu~ 4, Ban Quan ly chg X6m Chieu, Ban quan ly dAu tu xay dung cong trinh 
Quan 4, Cong ty TNHH MfV Dich vu Cong ich Qt$14, Ban Bf>i tlnrong giai phong m~t 
bfulg Quan 4, Uy ?an nhan dan 15 phuong, 

d) Tho'i gian thuc hi~n: giai doan 2016 - 2020 va nhirng narn tiSp theo. 

3.1.3. Co· so· hru tru du lich: 

a) NQi dung thy·c hi~n: Khuyen khich cac doanh nghiep d~u tu sira chira, 
cai tao, xay dung rnoi co so Iuu tru du Iich dat tieu chuan sao tren cac tuyen duong 
chinh cua quan hoac huong dful cac co so luu tru du lich hien co dang ky nha nghi 
du lich dat tieu chuan phuc vu du khach va h6 tro VS thu tuc theo thfun quyen cho 
chu dAu tu xay dung ca so luu tni du lich dat tieu chufui sao tai Cang Sai Gori theo 
quy hoach. 

b) Giai pha p th \fC hi~n: 
- Thirc hien chinh trang do thi v6i tieu chi van minh, hien dai theo quy hoach , . ' 

cua Thanh pho va cua Quan de thu hut doanh nghiep dau tu Iinh vuc khach san 
dat tieu chuan sao. 

- Tao moi tnrong kinh doanh thuan loi, darn bao an toan, an ninh tjt tu, v~ sinh 
moi tnrong, y t~, an toan thuc pham va phong ngira dich benh. 

- Huang dful cac co so luu tru du lich hien co thuc hien dung cac quy dinh v~ 
diSu kien kinh doanh hru tru du lich va dang kY dat tieu chuan theo quy dinh. 

c) Phan cong thuc hi~n: 
- Ca quan chu tri: Phong Kinh tS Quan 4. 
- Ca quan ph6i hop: Phong Van h6a va Thong tin Quan 4, Cong an Quan 4, 

Phong Canh sat phong chay va chtra chay Quan 4, Phong Quan ly do th] Quan 4, 
Phong Tai nguyen va Mei tnrong Quan 4, Phong Y tS Quan 4, Phong Tai chinh - 
KS hoach Quan 4, Uy ban nhan dan 15 phuong. 

d) Thiri gian thuc hijn: giai doan 2016 - 2020 va nhirng nam ti~p theo. 

3.1.4. Khu im thl}'c: 
a) Nqi dung th\fC hi~n: 
Quy hoach khu am thuc dat chuan phuc vu khach du lich tai khu vuc Duong 

s6 48, Duong s6 41, duong Vinh Khanh, Cong vien Hf> Khanh Hoi (khu b thuc ). 

b) Giai phap thuc hi~n: 
- Xay dung kS hoach quy hoach §m thµc; hu6ng d§n cac doanh nghi~p, co so 

an u6ng thµc hi~n va d~t chufin theo quy dinh. 
- Huang d§n cac co so an tiBng dang kinh doanh t?p trung t?i cac khu V\J'C, 

tuySn duang nh~t la tuySn ducrng V1nh Khanh thvc hi~n van h6a trong kinh doanh, 
ch~p hanh quy d!nh an ninh tr~t tµ, an toan v~ sinh thµc ph~m, v~ sinh moi truang, 
c6 ch6 gifr xe khach ph\lc vµ ngucri dan, du khach. 

c) Phan cong th\fC hi~n: 
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- Ca quan ph6i hop: Phong Kinh tS Quan 4, Phong Quan ly do thi Quan 4, 
Phong Tai nguyen va Moi tnrong Quan 4, Phong Tai chinh - KS hoach Quan 4, 
Ban quan ly d~u tu xay dung cong trlnh Quan 4, Trung tam Y t8 dir phong, Benh vien 
Quan 4, Cong ty 1NHH MTV Dich V\l Cong Ich Qt$1 4, Ban B6i thirong giai ph6ng 
m~t bfuig Quan 4, Uy ban nhan dan 15 phirong, 

d) Thoi gian thl}'c hi~n: giai doan 2017 - 2020. 

3.1.5. Nganh ngh~ truy~n thBng: 

a) N9i dung thl}'C hi~n: 
H6 tro phat tri~ nganh ngh~ truyen thong da giay, dan phuc vu khach du lich dSn 

tham quan, mua s~m. 

b) Giai phap thy·c hi~n: 

- Khao sat, thong ke Iuc luong lao d9ng v~ trinh dQ, tay nghe, ca sa v~t chat, 
quy mo cua doanh nghiep, ca so san xu~t kinh doanh giay, dim. 

- D~ xudt h6 tro mat bang, k€t n6i ngan hang voi doanh nghiep, co so v~ 
vay v6n d~u tu mo rong san xuru kinh doanh, quang ba ch§t hrong san pharn d~n 
du khach. 

c) Phan cong thuc hi~n: 

- Ca quan chu tri: Phong Kinh t~ Quan 4. 

- Ca quan ph6i hop: Chi cue thu~ Quan 4, Chi C\lC ThBng ke Quan 4, 
Phong Tai chinh - K~ hoach Quan 4, Phong Quan ly do thi Quan 4, Phong Tai 
nguyen va Moi tnrong Quan 4, Cong ty TNHH MTV Dich V\1 Cong ich Quan 4, 
H9i Doanh nghiep Quan 4, H9i Da giay Quan 4, Uy ban nhan dan 15 phuong, 
Ngan hang. 

d) Thiri gian thl}'c hi~n: giai doan 2017 - 2020. 

3.2. Ti~n Ich cong CQng: 

a) N{>i dung thl}'c hi~n: 

- Phat trien cac ti~n Ich cong cong phuc vu khach du lich: gh~ ng6i tai 
di€m tham quan, khu vui choi giai tri; h~ thong bang chi dfui cho du khach; 
thung rac cong cong tren cac tuyen duong chinh cua q~ va nha v~ sinh cong cong 
dat chuan. 

- \hanb l~p .chuyen muc yhat trien du lich tren Website Qt$1 4, cfun nang, 
ta tin nham cung cap thong tin den doanh nghiep, khach du lich trong va ngoai mroc. 

b) Giai phap th\fc hi~n: 
- Ti~n hanh khao sat thuc tS, xay dung tien ich cong cong phuc vu du khach, 

- Thirong xuyen c~p nhat, dang tin phat triSn du Iich tren Website cua quan. 
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c) Phan cong thtrc hi~n: 
' . - Ca quan chu tri: Van phong H9i dong nhan dan va Uy ban nhan dan Quan 4 ( chu 

tri cong tac thong tin du lich tren Website), Phong Quan ly do th! Quan 4 (chu tri cong tac 
phat triSn tien ich cong c{mg). 

- Ca quan phBi hop: Phong Kinh tS Quan 4, Phong Tai nguyen va Moi tnrong 
Quan 4, Phong Van h6a va Thong tin Quan 4, Phong Tai chinh - KS hoach Quan 4, 
Trung tarn Van h6a Quan 4, Cong ty 1NHH MTV Dich vu Cong Ich Quan 4, Uy ban 
nhan dan 15 phuong, 

d) Thiti gian thuc hi~n: Nam 2017 va nhirng nam tiSp theo. 
3.3. Moi trtri:mg dulich: 
a) Nqi dung thuc hi~n: 

Cac diSm du Iich dam bao an ninh tr~t tu, v~ sinh moi tnrong, an toan thuc 
pham, giao tiSp than thien, gia ca 6n dinh, co nha v~ sinh dat chuan phuc V\) khach 
du lich d6ng thoi khong dS phat sinh ban hang rong, cheo keo du khach. 

h) Giai phap thuc hi~n: 

- Huong dftn cac diSm du lich dam bao moi tnrong du lich van minh, S?Ch dep, 
an toan; thuc hien van h6a trong kinh doanh, niem ySt cong khai n<)i quy di~m du lich, 
niem yet gia. 

- Ban hanh KS hoach va t6 chirc thuc hien kiern tra moi tnrong du lich nhfun 
huong toi du lich van minh, S?Ch dep, an toan. 

c) Phan cong thuc hi~n: 
- Ca quan chu tri: Phong Tai nguyen va Moi tnrong Quan 4. 
- Ca quan phBi hop: Phong Kinh tS Quan 4, Phong Y tS Quan 4, Phong Quan 

ly do th! Quan 4, Cong an Quen 4, Phong Van h6a va Thong tin Quan 4, Trung tam 
Van h6a Quan 4, Uy ban nhan dan 15 phirong, 

d) Thi>'i gian thuc hi~n: thirong xuyen hang nam. 
4. Cong tac quang ha, xuc ti~n· du ljch: 

a) N9i dung thl}'c hi~n: 

- Khuyen khich cac doanh nghiep, ca nhan dftu tu linh vuc du lich tren dia ban 
quan theo tieu chi van minh, hien dai; thuc hien chu6i du lich: tharn quan, an uong, 
mua s~, vui choi, giai tri, nghl ngoi tren dia ban quan, 

- HB tro doanh nghiep thu tuc hanh chinh vs quang ba, xuc tien du Iich; kSt n6i 
nhu c§u vay v6n giira doanh nghiep voi ngan hang dS d~u tu phat triSn thi tnrong 
du lich, 

- v ~n d<)ng cac doanh nghi~p lii hanh tham gia =. chuong trinh kich c~u 
du lich, sir kien du lich, h9i chg nham quang cao goi san pham du lich va ho~t d(mg 
du ljch tren dja ban Qu~n 4. 
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- E)Sn nam 2020 va nhirng nam ti8p theo phoi hop t6 clurc cac su kien du lich tai 
Cang Sai Gon, khu Cong vien hf> Khanh Hoi. 

*Du ljch tham quan, an u3ng, mua sim, vui choi, giai tri, lu·u tru du ljch: 
- KSt n6i Chi nhanh Bao tang H6 Chi Minh, cac doanh nghiep lfr hanh 

thuc hien chu6i du lich cho du khach tham quan tai cac diSm du lich (Cang Sai 
Gon, Cong vien h6 Khanh Hoi, ... ), an u6ng tai khu §m thirc Duong s6 48, Duong 
s6 41 cua quan; mua s~m tai Trung tam thirong mai, sieu th] (Sieu th] Vinlvlart, 
Sieu th] di~n may Cho L6n, Ky thuat s6, cac cira hang tien loi) va cho X6m Chieu; 
tham quan, mua sb cac san phfun truysn th6ng da giay, rum, thu cong my ngh~ do 
ca sa tieu bisu tren dia ban qu~ san xu~t; vui chai, giai tri, nghi ngai ~i khach s~ d~t 
tieu chu§n I sao tra len tren dja ban qu~n. 

' , , I - 

- Den nam 2020 va nhiing nam tiep theo ket noi thµc hi~n chuoi du ljch cho 
du khach tham quan, vui chai giai tri,... t~i cac di~m du lich: Cang Sai Gon, 
Cong vien h6 Khanh H(>i, Trung tam thuang m~i, khu chq dem, ... 

b) Giai phap thuc hi~n: 

- Hang nam t6 chirc Hoi cho, tham gia S\I kien du ljch, thong qua kSt n6i ngan 
hang voi doanh nghiep, Website cua qu~ nh§m thuc d~y quang ba, xuc tiSn du lich. 

- Khuyen khich doanh nghiep tang cirong quang ba, tim kiern thi tnrong, 
xuc ti~n du lich. 

c) Phan cong thuc hi~n: 
- Ca quan chu tri: Phong Kinh tS Ql$14. 
- Ca quan ph6i hop: Uy ban Mat tr~ TB qu&c Vi~t Nam Quan 4 va cac T6 chirc 

chlnh tr! - xa h(>i Quan 4, Van phong H(>i dfmg nhan dan va Uy ban nhan dan Quan 4, 
Phong Van h6a va Thong tin Quan 4, Phong Tai chinh - KS hoach Ql$1 4, Trung tam 
Van hoa Quan 4, Uy ban nhan dan 15 phirong, H<)i doanh nghiep Qu~ 4, ngan hang. 

d) ThOi gian thuc hi~n: Hang nam, 

S. Phat tri~n san phim du ljch: 
a) NQi dung thuc hi~n: 
* Du lich dtrO'ng thiiy: 

KSt n&i Bao tang HB Chi Minh - Chi nhanh Thanh ph6 H6 Chi Minh, 
cac doanh nghiep Iii hanh, khai thac du lich duong thuy tai rach BSn Nghe, . ' 
Kenh Te; day manh dau tu vao du an du lich duong thuy tai Cang Sai Gon, Cang 

, , f ' 

Ton That Thuyet, Ben Van Don. 
* Du ljch SI! ki~n: 
- Ph6i hop t6 chirc hoat d(mg thS thao, chirong trinh van nghe, I~ h(>i, ... nhan dip 

ngay IS, t~t tai tuyen BSn Van DBn, Cong vien h6 Khanh Hoi (hang nam). 
- Ph6i hop dang Icy, t6 chirc cac giai thi dau thS thao (vo thuat, boi l(')i, 

aerobic, ... ) mang tfun qu6c tS, qu6c gia, thanh ph6 thu hut du khach (hang narn) . . 
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b) Giai phap thl}·c hi~n: 
- T~p trung xay dung, hoan thien va t6 chirc khai thac cac loai hinh, San pharn 

du lich. 

- Huang dfui cac diSm du lich, nha hang, co s& an u6ng, sieu th] (Vinlvlart, 
di~n may Cho Lon), cac cira hang tien loi, khach san dftu tu, cai tao dat tieu chu§n 
phuc vu du khach. 

- KSt n6i gitra cac doanh nghiep hi hanh voi cac diSm du lich (Cang Sai Gon, 
Cong vien h6 Khanh H9i, ... ) thuc hi~n chu6i du Iich phuc vu du khach tren dia ban quan. 

- Don d6c cac nha q~u tu tai Cang Sai Gem, Cang Ton Th~t Thuyet, Cong vien 
h6 Khanh Hoi, Cong vien Cu lao NguySn Kieu va cac du an khac nhanh ch6ng 
hoan thanh va sorn dua vao SU dung. 

c) Phan cong thuc hi~n: 
- Ca quan chu tri: Phong Kinh tS Quan 4. 
- Ca quan ph6i hop: Quan ly do thi Quan 4, Phong Tai nguyen va Moi tnrong 

Qu~ 4, Phong Van h6a va Thong tin Quan 4, Phong Tai chinh - KS hoach 
Quan 4, Trung tam Van hoa Quan 4, Phong Y tS Q~ 4, Chi cue thus Quan 4, 
Ban quan ly d~u tu xay dung cong trinh Qu~ 4, Trung tam Th~ due thS thao Quan 4, 
Cong ty TNHH MTV Dich vu Cong ich Quan 4, Uy ban nhan dan 15 phuong. 

d) Thm gian th\fc hi~n: giai doan 2016 - 2020 va nhtrng nam tiep theo. 

6. Dao tan, bBi dtto·ng nguBn nhan 1.,c: 
a) NQi dung tby·c hi~n: 
- C6 chinh sach phu hop, khuyen khich phat triSn nguon nhan lire true ti€p 

lam ra cac san phfun nham thu hut Va phuc vu khach du lich; duy tri Va tao di8u 
kien heat d9ng cho cac mo hinh nhir: nhorn don ca tai nr, nghe truyen th6ng, ... 

- Cu can b9, cong chirc tham gia cac khoa dao tao, b6i dtrong theo chuong 
trinh d9t pha cua Thanh ph6 v~ nang cao chat hrong nguon nhan Ive d~c biet la 
cong tac quan ly nha mroc vs du lich, van hoa, nghe thudt va cac khoa do quan 
t6 chirc; kSt n6i trung tam, ca so ngoai ngir, tnrong du lich dS dao tao, bdi duong 
nghiep v1;1 du lich, ngoai ngfr. 

- Xa h<)i h6a cong tac giao due du lich, khuyen khich cac t6 chtrc, 
doanh nghi~p quan tam, dfiu tu nang cao ch~t luqng ngudn nhan lµc cua don vi. 

b) Giai phap thy·c hi~o: 
- Cu can bQ, cong chtrc tham gia cac l&p t?p hu~ do Thanh ph6 t6 chtrc. 

- Xay dµng chuong trinh kSt n6i Trung tam, cos& ngo(ili ngfr, truang du lich 
t~p huftn, b6i duong nghi~p V\l du lich cho cho can b9 cong chuc ph1:1 trach 
du lich, Ive luqng c{>ng tac vien, d9i tinh nguy~n h6 trq khach du }ich cua qu~n. 

- Tiilo moi truang thu?n lqi h6 ~rq doanh nghi~p phat triSn ngu6n nhan Ive. 
c) Phan cong th\fC hi~n: 
- Ca quan chu tri: Phong Kinh tS Qu~ 4. 



12 

Noi nhiin: 
- UBND Thanh ph6; 
- S& Du lich; 
- S& Van h6a va Th~ thao; 
- S6N9i v1,1; 
- S6 Tai chinh; 
- Sa K~ hoach va DAu tu; 
- Sa Cong thuong; 
- Sa Giao due va Dao tao; 
- Sa Lao d9ng-Thmmg binh va Xa hQi; 
- IT. Qu~ uy Qu~n 4; 
- UBND Quan 4: CT, cac PCT; 
- UBMITQ va cac t6 cht'.rc CT-XH Qu~n 4; 
- Cac Phong ban, don vi, trung tam thuoc quan; 
- UBND 15 phuong; 
- VP: CPVP, TH; .JJ_ 
- L11u: VT, MK-&5bP- 

Giao Phong Kinh tS Quan 4 chu tri trien khai, tBng hop bao cao k~t qua thirc 
hien Ke hoach phat triSn du lich giai doan 2016 - 2020 va tdm nhin d~n nam 2030 
tren dia ban Quan 4. Hang nam cac CO' quan, don vi, Uy ban nhan clan 15 plurong theo 
chirc nang, nhiem VI) xay dung K~ hoach thirc hien, Dinh kY 6 thang, nam cac don vi 
tdng hop bao cao Uy 'ban nhan dan Quan 4 (thong qua Phong Kinh tS Quan 4) v~ 
kSt qua thuc hien. 

Tren day la K~ hoach phat triSn du lich giai doan 2016 - 2020 va tfun nhin dSn 
nam 2030 tren dia ban Quan 4. Trong qua trinh thuc hien, neu co kh6 khan, 
vuong m~c, kip thoi bao cao Uy ban nhan dan Quan 4 (thong qua Phong Kinh t~ 
Quan 4) dS xem xet, giai quyst.1. ~ 

Co quan phBi hop: Phong Van h6a va Thong tin Quan 4, Trung tam 
Van h6a Quan 4, Phong Giao due va Bao tao Quan 4, Phong Tai chinh - K~ hoach 
Quan 4, Uy ban nhan dan 15 phuong, 

d) Thiri gian thtJC hi~n: giai doan 2016 - 2020. 

IV. TO CHUC THUC HIEN: . . 
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