HOI DONG PHOI HOP PHO BIEN, GIAO DUC PHAP LUAT QUAN 4

QUAN 4
TP. HO CHi MINH

Ngay 25/5/2021, B6 Tu phdp ban hanh
Théong tu 03/2021/TT-BTP sa dbi, bd sung
mot sO dieu cUa Thong tu s6 08/2017/TT-BTP
ngay 15 thang 11 ndm 2017 cua B trudng B
Tu phdp quy dinh chi tiet mot s diéu cla Ludt
Trg givp phdp Iy va hudng dan gidy t3 trong
hoat débng trg qiup phdp IY; Thong tu so
12/2018/TT-BTP ngday 28 thdng 8 ndm 2018
cUa B trudng BO Tu phdp hudng dan mot so
noat dong nghiép vu trg giup phap Iy va quan
J chat lugng vu Viéc trg giup phdp 1Y, cd hiéu
Jc thi hanh tu 15/7/2021 véi mdt s& quy dinh
M3i Nhu sau:

Khodn 5 Diéu 1 quy dinh vé Ky hop dong
v3i cdng tac vién trg giup phap 1Y

Trong thai han 30 ngay ké tU ngay dugc
cAp thé, cong tac vién trg givp phdp 1Y cd
trdch nhiém dén Trung tdm dé kY hgp dong
thuc hién trg giup phdp Iy, tru trudng hgp co 1Y
do chinh ddng thi cé thé kéo dai nhung khéng
qud 35 ngday ké tU ngday dugc cdp thé.

nwénmﬁnsum ' ;
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Khodn 9 Diéu 2 quy dinh vé Trdch nhiém thadm dinh, ddnh gid
chat lugng, hiéu qua vu viéc trg giup phdp 1Y

1. TG chuc thuc hién trg giup phdp 1§ cd trdch nhiém t& chuc
thdm dinh chat lugng vu viéc trg giup phdp 1Y; ddnh gid hiéu qud vu
viéc trg giup phdp I tham gia t6 tung dé xdc dinh vu viéc trg giup
ohdp Iy tham gia t& tung thanh cong. Viéc thdm dinh chat lugng vu
Viéc trg giup phap 1Y, danh gid hiéu qud vu viéc trg givp phdp Y do
ngudi thuc hién trg giup phdp 1Y cta t6 chuc minh thuc hién nham co
gidi phdp bdo dadm va ndng cao chat lugng, hiéu qud vu viéc trg giup
ohdp 1Y. Viéc thdm dinh chat lugng vu viéc trén co s& yéu cau thuc
tien va cdc tiéu chi quy dinh tai Dieu 16 Thong tu nay. Viéc xdc dinh vu
viéc trg givp phdap Iy tham gia t6 tung thanh cong cdn cU vao tiéu chi
hudng dan cla BO Tu phdp. KéEt qud tham dinh chat lugng vu viéc trg
giup phdp Iy va két qud xdc dinh vu viéc trg givp phdp Iy tham gia to
tung thanh céong dugc thé hién bang van ban va luu hd sc vu viéc tro
giup phap Y.

2. S8 Tu phdap co tradch nhiém quan g va t6 chuc ddnh gid chat
lugng vu viéc tham gia t6 tung, chdat lugng vu viéc dai dién ngodi to
tung, ddnh gid hiéu qud vu viéc trg giup phdp Iy tham gia td tung dé
xAc dinh vu viéc trg givup phdp I tham gia t6 tung thanh céong cla cdc
t& chuc thuc hién trg giup phdp Iy trong pham vi dia phuong. Viéc
ddanh gid chat lugng, hiéu qud vu viéc dua trén mdt trong cdc cdn cu
sau day:

a) Theo chuong trinh, ké hoach ddnh gid chat lugng, hiéu qud vu Viéc
trg giup phap 1y;

b) Vu viéc dd dudc t6 chuc thuc hién trg giup phdp 1Yy thdm dinh chat
lugng, ddnh gid hiéu qud bi phdn dnh, kién nghi véi S& Tu phdp vi cho
rdng vu Viéc tra giup phdp Iy chua bdo dadm chdt luong, hiéu qud;
c) Cdc vu viéc khdac dé phuc vu cong tdc quan Iy nha nudc v
ohdp Iy tai dia phuong.

MOT SO QUY DINH MOI VE
CONG TAC TRO GIUP PHAP LY
THEO THONG TU 03/2021/TT-BTP

3. Cuc Trg giup phap Iy - B
ohdp co trach nhiém giu
trucng BS Tu phdp thuc hién
Iy va tO chuc ddnh gid chat
VU Viéc tham gia tO tung, Vi
dai dién ngodi to tung, hiéu g
ViEC trg giup phdp Iy tham g
tung dé xdc dinh vu viéc trg
ohdp Iy tham gia t6 tung tho
codng cla cdc t6 chuc thuc hién tr¢
giup phdp Iy trong pham vi todn
qudc. Viéc dadnh gid chat lugng,
hiéu qud vu Vviéc dua trén mot
trong cdc can cU sau dau:

a) Theo chuong trinh, ké hoach
danh gid chat lugng, hiéu qud vu
Viéc trg giup phap 1Y;

b) Qua hoat dong theo doi, kiém
tra hoat dong thdm dinh, ddnh gid
chat lugng, hiéu quda vu Viéc trg
giup phap Iy cua dia phuong;

c) Cdc vu viéc khdc dé phuc vu
: ’ uan |y nhd nudc va
Bah VE trg givup

IEC



https://thuvienphapluat.vn/van-ban/dich-vu-phap-ly/thong-tu-08-2017-tt-btp-huong-dan-luat-tro-giup-phap-ly-giay-to-tro-giup-phap-ly-371153.aspx
https://thuvienphapluat.vn/van-ban/dich-vu-phap-ly/thong-tu-12-2018-tt-btp-huong-dan-hoat-dong-nghiep-vu-quan-ly-chat-luong-vu-viec-tro-giup-phap-ly-381312.aspx
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Khodn 11 Diéu 1 quy dinh vé Thay
doi ngudi hudng dan tap su

1. Ngudi tap su cd quyén dé nghi
badng va&n badn vdéi ngusi dung dau
Trung tdm vé viéc thay doi ngudi
dng dan tap su khi ngudi hudng
tdp su thudc mdt trong cdac
3Ng hgp sau dau:
a)INgudi hudng dan tap su vi pham
inh tai khodn 2 va khodn 3 Diéu
Quy tdc nghé nghiép tre giup
|g ban hanh kem theo Thong tu
3/2020/TT-BTP ngday 28 thdng
4890m 2020 cua BS trucng BO Tu
ap;
Ngudi hudng dan tdp su chuyén
cdng tac, nghi viéc, thdi viéc, budc
thoi viéc, chét hodc vi I do suc khoé
hodc cdc Iy do khac ma khong thé
ti€p tuc hudng dan tap su trg giup
ohap 4.

2. Trong thadi han 07 ngay Iam
viéc ké tU ngay nhdn dugc vdan ban
dé nghi thay dbi ngudi hudng dan
tdp su, ngusi dung dau Trung tadm
co trdch nhiém xem xét, quyét dinh

Khodn 11 Diéu 2 quy dinh vé Tiéu chi thdm dinh, ddnh gid chat lucng vu
Viec trg givp phdap Iy

Viéc thGm dinh chat lugng vu viéc trg giup phdp 1Y, dadnh gid chat lugng
VU Viéc trg giup phdp I dugc dua trén cdc tiéu chi va ca cau diém sau day:

1. Tiéu chf vé trach nhiém nghé nghiép cla ngudi thuc hién trg giup phdp

1§ (30 diém)
a) Tudn thU phdp ludt, trung thuc, ton trong su that khdch quan (10 diém);
b) Giai thich, hudng dan, cung cdp thong tin kip thdi vé vu viéc cho ngudi
dugc tre givup phdp Iy (10 diém));
c) Bao dam thai gian, tién do thuc hién vu viéc (10 diém).

2. Tiéu chi vé thuc hién trg giup phdp 1§ (60 diém)
a) Thuc hién trg gitp phdap Iy phu hgp véi yéu cau trg givp phdp 1Y va pham
vi dugc phdn cong (05 diém);
b) Thu thdp cdc thong tin, tdi liéu, ching cuU coé lién quan dén vu viéc (10
diém);
c) Nghién ciu va dp dung day du cdac quy dinh phdp ludt co lién quan dé
bdo ddm ndi dung trg giup phdp Iy dung va phu hop vaéi phdp ludt (20 diem);
d) Tham gia cdc hoat dong t6 tung hodc tham gia cdc hoat ddng dai dién
ngodi t6 tung dé kip thai cé gidi phdp bdo vé bdo quyén, Igi ich hgp phdp
cUa ngudi dugc tro giup phdp 1Y (20 diem);
d) Qua trinh thuc hién trg givp phdap 1Y duge thé hién day du trong hd so vu
Viéc trg giup phdap 1Y (05 diém).

3. Tiéu chi vé su hai long cUa ngudi dugc trg givp phdp 1Y trén co sé g
ki€n phan hoi cua ngudi duge trg giup phdp 1Y hodc ngusdi than thich (10
dieém).

Khodn 12 Diéu 2 quy din
Trach nhiém thdng tin, gidi thiéu
vé trg givup phdp Iy coa Phong
Tu phdp va Uy ban nhan dén
cAp x4

Trong qud trinh thuc hién
nhiém vu lién quan dén cbéng
dan, Phong Tu phdp, Uy ban
nhan dén cdp x& coé trach nhiém
giai thich quyén dugc trg giup
ohdp 1Yy va gidi thiéu dén Trung
tdm. Trudng hgp ngudi thudc
dién dugc trg giup phdap g &
Nnguai bi budc tdi, bi hai, duong
sy trong cdc vu viéc tham gia to
tung cu tru trén dia ban thi Uy
ban nhdan dén cdp x& gidi thiéu
theo mau s6 13 ban hanh kém
theo Thong tu ndy.




