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UY BAN NHAN DAN CONG HOA XAC HOQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Doc lap — Ty do — Hanh phiic
SO CONG THUONG

S6: 6067 /SCT-QLTM Thanh phd Ho Chi Minh, ngaydQthdang 10 nam 2022
V/v moi tham duy 16p bdi dudng
kién thire, ky nang ung dung
thuong mai dién tir trén dia ban
Thanh phé Hb Chi Minh ndm 2022

Kinh gti: Uy ban nhan dan Thanh phd Thu Bac va quén, huyén.

Trién khai Ké hoach sb 5332/KH-SCT ngay 20 thang 9 nim 2022 cta S&
Céng Thuong vé T6 chirc boi dudng kién thirc, k§ nang tmg dung thuong mai
dién tir (TMDT) danh cho ca nhan, thuong nhan trén dia ban Thanh phé H6 Chi
Minh nam 2022;

Nhim khuyén khich doanh nghiép diy manh tng dung TMDT; hd tro ho
kinh doanh c4 thé va thuong nhan céc cho tiép can TMBT dé tim kiém ddi tac,
khach hang, mé rong thi truong tiéu thu hang hoa. S& Cong Thuong t6 chire 16p
bdi dudng kién thirc, k§ nang ung dung thuong mai dién tir danh cho c4 nhan,
thuwong nhan trén dia ban Thanh phé H6 Chi Minh nam 2022, théng tin cu thé
nhu sau:

1. Thong tin vé 16p bdi dudng kién thirc TMDT:
a. L&op boi dudng danh cho Doanh nghiép (16p 1): 100 hoc vién

- béi twong: Céan bd, nhan vién tai cac doanh nghiép, si€u thi, trung tam
thuong mai, hoi nganh nghé trén dia ban TP.HCM.

- S6 luong: 01 16p (100 hoc vién/16p/02 ngay).
- Thoi gian t6 chire: ngay 26 va 27/10/2022

- Pia diém t6 chuc: Hoi truong Diamond (Léu 1), Toa nha Fafilm, s6 6
Thai Van Lung (Nguyén Siéu ndi dai), phuong Bén Nghé, Quan 1, TP.HCM

- Noi dung dao tao: theo chuong trinh dinh kém

b. Lép bdi duéng danh cho H) kinh doanh ca thé; Thuwong nhén tai
cac cho (16p 2): 100 hoc vién

- Pbi tuong: HO kinh doanh cé thé; Thuong nhén tai cac cho
- S luong: 01 16p (100 hoc vién/lép/01 ngay)
- Thoi gian to chire: 28/10/2022.

- Pia diém t6 chire: Hoi truong Diamond (Lau 1), Toa nha Fafilm, 36 6
Thai Van Lung (Nguyén Siéu nbi dai), phuong Bén Nghé, Quan 1, TP.HCM
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- Noi dung dao tao: theo chuong trinh dinh kem

2. Chi phi dao tao: dugc hd tro tir ngan sach nha nudbc.

3. Cach thire ding ky: ding ky truc tuyén theo duong dan
https://forms.gle/3kBT3JbZo7AWVCrs6

(Luu y: thoi han dang ky truwdc 17 gio 00 ngay 24 thang 10 nim 2022
hodc dwong dan sé bi khéa néu dit sé lwong nguwoi tham duw.)

4. Dé cac 16p tap hudn dat hiéu qua tot, S& Céng Thuong dé nghi Uy ban
nhan dan Thanh phé Tha Dic va quén, huyén phdi hop:

- Chi dao phong, ban chuyén mén lam dau mdi ra soét, lua chon va trién
khai vé chuong trinh dén céc t6 chirc, ca nhan thudc dbi tuong trén dia ban dé
ding ky tham gia chuong trinh theo duong dan. Cu thé:

+ Pdi véi 16p 1: chon 4 — 5 doanh nghiép, riéng Thanh phé Thi Prc:
chon 12 — 15 doanh nghiép (mdi doanh nghiép dang ky t6i da 01 ngudi tham
du).

+ P6i voi 16p 2: chon 4 — 5 hod kinh doanh ca thé/thuong nhan, riéng
Thanh phé Thu BPtec: chon 12 — 15 ho kinh doanh cé thé/thuong nhéan (mdi ho
kinh doanh ding ky ti da 01 nguoi tham duy).

- Chi dao Ban quan ly cho va phong, ban lam ddu méi hd tro cac hd kinh
doanh c4 thé, thuong nhén ding ky truc tuyén theo duong dan trong truong hop
can thiét.

- Cung cap Danh sach hoc vién dang ky tham gia 16p hoc va can bo dau
mdi phu trach trién khai vé chuong trinh giri vé S& Céng Thuong trude ngay 25
thang 10 nim 2022 dé Sé Cong Thuong tdng hop va theo ddi.

5. Théng tin chuong trinh chi tiét vui long lién hé: Phong Quan Iy Thuong
mai - S& Cong Thuong TP.HCM, sb 163 Hai Ba Trung, phuong V5 Thi Sau,
quén 3, TP.HCM. Dién thoai : (028)38 291 670. Ba Tran Thi Thai Hoa, s dién
thoai: 0965.328.700, email: ttthoa.sct@tphcm.gov.vn; hodc Ba Ho Thi Xuan
Trﬁm, sb dién thoai: 0907.950.606, email: htxtram.sct@tphcm.gov.vn:

R4t mong nhéan dugc quan tam, phéi hop ctia Quy co quan, don vi./. "

Noi nhin: KT. GIAM POC

- Nhu trén; A A - -
- Luu: VT, QLTM.XTr PHO GEAMROC
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NOI DUNG DU KIEN

Lép béi dwdng kién thive, kj ning itng dung TMDT
danh cho doanh nghiép tai TP.HCM

- Thoi gian: 02 ngay - 26 va 27 thang 10 nam 2022.

- Pia diém: Hoi trudng Diamond (LAu 1), Toa nha Fafilm, s6 6 Thai Van Lung
(Nguy@n Siéu ndi dai), P. Bén Nghé, Q1, Tp.HCM.

NGAY | THOI GIAN NOI DUNG
8:00 - 8:30 | Dang ky dai biéu
8:30 — 8:45 | Khai mac, gidi thiéu

8:45—10:00 | Chii dé 1: Thuc hién phdp ludt thuwong mai
dién tir
Khung phap luat TMDT: hé théng vian ban quy
pham phap ludt TMDT va nhiing diém méi trong
Nghi dinh 85/2001/ND-CP va Thong tu s
01/2022/TT-BCT; phap luét bao vé quyén s0 hitu
tri tug¢; phap luat vé thué; phap luat bao v¢ quyén
loi nguoi tiéu dung; phéap luat vé canh tranh. .

10:00—11:30 | Chit dé 2: Xu hwéng teng dung thwong mai

26/10/2022 dlél’l nr tl’()l’lg kinh doanh

e Ung dung TMDT cho céc linh vuc néng san,
dac san
o U’ngﬁ dung TMDT cho céc linh vuc dich vu va
san pham vat ly khac
e Quy trinh xdy dung hé théng TMDT nghin
don.

13:30 — 16:30 | Chii dé 3: Nhitng van dé quan trong trong kinh
doanh thwong mai dién tir
e M6 hinh kinh doanh thuong mai dién tu
e Vén
e [.ura chon san phém, dich vu dé cung cép




NGAY

THOI GIAN

NOI DUNG

e Lua chon cong cu quang co, tiép thi

27/10/2022

8:30—-10:00

Chu dé 4: Quang cdo, marketing trén mang xd
hoi, website

e 12 kénh tiép th trén mang xa hoi
e Quy trinh t6i wu cac chién dich tiép thi sd

Tang trudng lugng truy cép tu nhién cho website

10:00—-11:30

Chii dé 5: Bdn hang trén mang xi héi, webiste,
app

e Quan ly ddng bd ban hang da kénh

e Chét don tu dong

Téi wu quy trinh hoan tit don hang

13:30—-16:30

Thuc hanh
Tu than xay dung website thuong mai dién tu

St dung phan mém quén 1y ban hang da kénh
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NOQI DUNG DU KIEN

Lép béi dudng kién thiic, ky ning irng dung TMPT
danh cho hé kinh doanh ci thé, thirong nhin cdc cho tai TP.HCM

- Thoi gian: 1 ngay - 28 thang 10 ndm 2022,

- Dia diém: Hoi truong Diamond (L&u 1), Toa nha F afilm, sb 6 Thai Vin Lung
(Nguyén Siéu ndi dai), P. Bén Nghé, QI, Tp.HCM.

THOT GIAN

NQI DUNG N

8:00—8:30

Bang ky dai bidy

8:30 — 8:45

Khai mac, giéi thiéu

8:45-10:00

Chiidé 1: T ong quan vé thuwong mai dién tir

® Thuong mai dién tir: khai niém, dic diém

* Tinh hinh tng dung TMBT trén dia ban TP.HCM

* Khéi quét hé théng vin ban quy pham phap luat TMDT.
¢ Xt ly vi pham trong linh vuc TMPT

Théo luan

10:00~11:30

Chii dé 2: Uhg dung thirong mai dién tir

e Thiét lap/ van hanh website TMDT;.

* Tang trudng hang tram don hang tu dong tir website
TMDT

e Thuc hanh (két hop 1y thuyét va thuc hanh)

13:30 - 15:00

Chii dé 3: Quing cdao/ marketing trén mang xd hoi,
website

e |12 kénh tiép thi trén mang xa héi.
* Quy trinh t6i uu c4c chién dich tidp thi sb.

* Tang truéng lugng truy ¢ap tu nhién cho website

15:00—-16:30

Chii dé 4: Bin hang trén mang xa hi, webiste, app B
* Quén Iy déng bd ban hang da kénh
 Chot don ty dong

e Téiuu quy trinh hoan tit don hang ]
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