
CAC CO QUAN NHA NUOC THAM GIA HE THfiNG
THUCiNG TRl/C BAN DIEU HANH

Trung tam Xuc tien Thuong m?i vS Dau tu TP.HCM (ITPC) - Tritdng Ban Di^u hanh 
Van phong Uy ban nhAn dan thanh phd - Ph6 Ban Bidu hanh 

Trung tam Thong tin Khoa hoc va Cong ngh§ (CESTI) - Ph6 Ban Bidu hanh THANH PHO HO CHI' MINH

UY V1EN BAN BIEU HANH 
Bo Cong Thitong - Cue Cdng tac phia Nam 

Bo Ke hoach va Bau tu - Cue BAu tu nude ngoai - Trung tam Bau tu nude ngoai phia Nam 
Ban Quan ly cac Khu Che xuSt va Cong nghiep TP.HCM (HEPZA)

Bao hiem Xa hoi 
Cong an 

Cue Hii quan 
Cue Thdng ke 

Cue Thud
Ngan hang NhS nude Viet Nam - Chi nhanh TP.HCM

Sd Cong Thuong 
Sd Bu Ijch 

Sd Giao djeh ChUng khodn 
Sd Giao thong Van tii 

Sd Ke hoach va BAu tu 
Sd Khoa hoc va Cong nghe 

Sd Lao dong, Thuong binh vA Xa hdi 
Sd Quy hoach - Kidn true 

Sd Tai chinh 
Sd Tai nguyen va Mdi trudng 

Sd Tu phAp 
Sd Thdng tin va Truyen thdng 

Sd Van hda va The thao 
Sd XAy dung 

Sd Y te
Vidn Nghien cUu PhAt trien 

Uy ban nhan dan Qu|n i 
Uy ban nhan dan Quan 3 
Uy ban nhan dan Quan 4 
Uy ban nhan dan Quan 5 
Uy ban nhan dan Quan 6 
Uy ban nhan dan Quan 7 
Uy ban nhan dAn Quan 8 

Uy ban nhan dan Quan to 
Uy ban nhan dAn Quan 11 

Uy ban nhAn dan Qujn Binh Thanh 
Uy ban nhAn dAn Quan Gd Vap 

Uy ban nhan dan Quan Phu Nhujn 
Uy ban nhan dan Quan Tan Binh 
Uy ban nhAn dan Quan Tan Phu

HUONG DAN THAM GIA 

HE THONG 001TH0AI
DOANH NGHIEP - CHINH OUYEN THANH PHO HO CHI MINH

https= //doithoaidn.hochiminhcity.gov.vnK
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'v TRUY CAP, DAT CAU HOI
Gttl DEN CAC CO QUAN CHINH QUYEN THANH PHO 

NHAN CAU TRA LCil TRONG VONG 05 NGAY LAM VIEC
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Dja chi lien lac
TRUNG TAM XUC TIEN THUONG MAI VA DAU TU (ITPC) 

51 Dinh Tien Hoang, Phuefng Dakao, Quan 1, TP.HCM 
Email: doithoai@itpc.gov.vn 

Dien thoai: 028 3910 1304
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mailto:doithoai@itpc.gov.vn


HUONG DAN DANG KY THAM GIA VA SO DUNG tit THONGHi th6ng doi thoai
DOANH NGHIEP - CHINH QUYEN THANH PH6 HO CHI MINH

Budc i: Truy cap vao trang chu cua He thong
Cach i: https://doithoaidn.hochiminhcity.gov.vn 
Cach 2: Thong qua trang thong tin dien tuf cua ITPC: www.itpc.gov.vn 
Cach 3: Thong qua trang thong tin dien ttr cua thanh phd Ho Chi Minh: 

www.hochiminhcity.gov.vn

He thong Ddi thoai Doanh nghiep - Chinh quyen Thanh phd Hd Chi Minh ditdc 
Uy ban nhan dan Thanh phd thanh lap vao nam 2002, vdi vai trd la cau ndi giffa 
doanh nghiep vdi Chinh quyen Thanh phd, dap dng kjp thdi viec tuyen truyen 
chinh sach va giai quyet, thao gd nhOng khd khan vUdng mac cho doanh nghiep 
lien quan den cac boat dong san xuat, kinh doanh.
He thdng Ddi thoai do Trung tarn Xuc tien Thitdng mai va Dau tit (ITPC) la 
Tritdng Ban Dieu hanh va dupe boat dong vdi 02 hinh thdc: Ddi thoai qua mang

Bade 2: Chon muc "Dang ky" tren menu chinh cua he thdng

TRANG CHU GldlTHltu GIUP DC! Dd'l THOAI TRl/C Tl£'p h6 TRO LlfeN HE DANG NHAP/DANG KY
va ddi thoai true tiep.

★ D6i tho^i qua mang: Qc doanh nghiep dang ky trd thanh thanh vien 
cua He thdng qua trang thdng tin dien td https://doithoaidn.hochiminhcity.gov.vn. 
Viec dang ky, dat cau hdi, nhan cau tra Idi trong vdng 05 ngay lam viec thuc hien 
qua mang va hoan toan mien phi; dong thdi cd the tra cdu cac trudng hdp tuong 
td da dUdc giai dap va cap nh<it cac van ban mdi.

★ Ddi tho^i trqc tidp: ITPC phdi hdp vdi cac Sd, Ban nganh la thanh vien 
Ban Dieu hanh He thdng td chdc cac Hpi nghj Ddi thoai true tiep giCa Doanh 
nghiep va Chinh quyen Thanh phd nham phd bien chinh sach phap luat, hd tro 
doanh nghiep gap gd, trao ddi true tiep vdi lanh dao cac cd quan chdc nang lien

Bade 3: Nhan nut "Dang ky”

Bade 4: Chon ddi tddng dang ky (Doanh nghiep hoac Hiep hdi) 
o Hiep Hdi 
o Doanh nghiep

Bade 5: Dien day du thdng tin vao mau dang ky va nhan nut "Dang ky” de hoan tat 
viec dang ky (Tai khoan vUa dang ky se dupe kich boat trong vdng nipt ngay 
lam viec)

quan va dupe giai quyet kip thdi cac vUdng mac.
Bade 6: Dang nhap vao he thdng bang "Ten dang nhap" va "Mat khau" da dang ky 

Ten dang nhap 

Mat khau

Bade 7: Chon muc "Dat cau hdi" de gtfi cau hdi den cac cd quan chdc nang thupc 
He thdng

DANG NHAP

Bade 8: Doanh nghiep cd the ydu cau co quan chdc nang tra idi lai van de cua minh 
neu thay chua hai long
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